
 
 

Accomplishments 
 
From February 2005 through to July 2008, AAPCI accomplished the following at Serenity 
House: 
 
Direct Clients Services 

• served 306 Heads of Household 
• served 497 dependent children 
• provided services to 580 clients referred to the program by the NYC Human 

Resources Administration (HRA). 
• served 10,486 individual meals. 

 
Clients Not Served 
274 clients were not accepted into our program due to lack of space, the client denied 
further services or community in which the facility is located was considered unsafe for 
the family. 
 
Permanent Housing 

• 188 families were assisted in locating affordable, permanent housing 
• 118 families were transferred to other facilities, returned to their batterers or 

their whereabouts were unknown. 
 
Counseling Services: 

• 31,824 individual contact hours of services were provided during the reporting 
period. 

• 312 hours of Group Sessions were provided to families during the reporting 
period. 

 
Administrative Overhead 
AAPCI maintains an average administrative overhead of 8 percent – ensuring our service 
recipients receive 92 percent of all services and donations. 
 
The “working poor” represents 10 percent of the families we serve. These are families 
who maintain regular employment but remain in relative poverty due to low incomes 
and dependent expenses. “Low-income” families represent 90 percent of our service 
recipients. These are families with little or no education and/or employment skills, 
receive public assistance, have dependent expenses and are struggling to navigate 
through their life’s circumstance. The majority of these families are headed by single 
mothers who need assistance and someone to help them find a way out of poverty.  
 
 
Funding Sources: NYC Human Resources Administration (HRA), NYS Office of Temporary 
and Disability Assistance (NYS OTDA), Private donations. 
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